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Isjrdzsdzse ' 2 o ' Hftse  Hdzs HEBB °~° Ctedlsj e’ W
I L dzO dzdzv ‘ tetsL zd3' dadz*-Ils § R)btzy Q pdzq r iz
fsdz' sdydedr f tetsB dzj d3;
T o3 dadz? L OMstsMtsokzo Olsd HtodtetsH dad ' ,

fteOCisdy’ ;
i od3 dzdz? L Ofmlstsmts e lydz dop dwesHE O ° d
i LHOd Mis! fosjSkkzoOld fsyjmnd O
f sfMisOo dzj dzgd i3d L O9 H Odgda™ 3] ;
I'LHOIsdz Mmis! f zOdzlzo Ols d ' ftocsosHdIs

‘delsjteftejIslzo Olsd HOdZ ;
IT'LHOId MlIs! Oy 9 OIsd o CdgiOisd&'d; L
ITLHOIsdz Mis! jWiSClsdodzs oL O dgsH' WiIsd o
FTftesWim 2d20 2 JlsdyudzO o Hitse' ' HOd dz
ihdqtesC O Jjtkzundy' v, HisMis Ols dzv Hdzw o
dzOfmadz' HEC " & " dgy jdgj teded s to' M j dz ;
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i tosL zZdg" dzdgv dzj sBR ' Hdesfls® ° L HOIsdz fMmls

L | otetst ' thtedsdizvh & Ha('da® MdMmisj ©3O ' dzMmlisd
sfme " Isdz’ = EMlsOdzse, OdZO&tse' ydzO MmdMmisi d3
"Mdzz¥ Is+ MmMets™ "  HaBHd HB LOBJ LT Jyd dedav

v l jdzd S sBtedIlsOdz Mlse stoj dzO BOQOIt
dz" o jtedIlsjIs' 9 A BMe ' dz' m et Od3
Assurance Agency (QAA).

1dLSO BtedlsOdem: € dn 11 ftotso sHJdIs!
dZzOo yoOodz! degd s L OCdZOH" @8 L O BEZLGEBHY JjJdddd L
University ( OU) ® 1992 Y’ f Isio Thés Pren Umevdssity

Validation Services (OuUvVvs) , wWeO LO2c
9 0dz" HOY" * & (OIsdw '™ COy" " 8) sme " Isdz’" -
ljazdStsBtedlsOdz” ° [ 416, 579].

Il dBsc O3 OUVSOw'dw ©Ofds'jlsdiilss EZfMlsOdetse
9 Hftso " HdztsG s sfhe " Isdz! BGts mMjtejHtsoadh O;
f tcts@ tc Od3; dWiSClkdodzO BteeOdz LOY' w 0OF OH
LOBJ LY jujdedew WwCtsfpls'; dzOwWodz Mls! ' dasde
Lsods Ndg' 7 toj SsdBj dzH Oy 2; W' dzOdetsoa © B j L

The Open University Validation Ser

I H® Oc detsls d ydzlz, hts odL dzOYyO* L H' B dztst
ftosetcOd3, O IOCtYy odweodwlisd d3ts¥,dzdlsj fmlf de)t

I Wtedslzs ylz, h 5 9doeyo J dzj d3J dzls d L €
sMme ' Isdg segts ftesyjMmMkz (L OoHOdzdzw, toj W jtcOl

i " HiMERS s9 12, hts y' dg® HisMWY ¢ dz dzdzv
zOo yOdz! detsets ftesyjfmkz (kMmde IO M dBtse

[ Mzt dzd i3 fteddzydf Od3d ty' dzs¢ OUVS

i sy deSd f tse ddzdz Bkzlsd o' HCtedlIlsd d&3d ,
Hisfistse ' tedzd d3d ;

i sy de¢d fseddzdz BEISd OHtj Mded 3 ¢ ts
dz0 9 Y O dzdz" ;
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T Ctedlsy o ~ LO wWeddzd ftotso BH W Isidfigw Hisk

oM A
I OCOHJ B yYydzg sy dz¢d fsoaddedz BRI
i ojLizd IsOIsd dzgg ° ftojJHA] ssd3 SBGCBBO B
sy’ dzy’ ;

i ejLbzd IsOIsd tojeobkdzwtdzss ' HH OB Is: lw

$CtcjHdISOY' W, ftecso JHjJdzZO The c@men diB
B3y Is° §°  HIso jtoH J dedgv dzOfMlszydedrs YLy 2:

9" Hf s ' Hdz Mmis! tcj Mztem' & BteOdz L O\
BOLO, "' dWBtedisOy' 2dz By ddestsmis® , W' dzOdsf

i 9" Hfseo ' Hdz Mmis! o dzgzlstc’ h dz' ts° md mdg J c
MisOdzH Otcls O d3;

i Hslstcd 3O dzdz" f tcOo MmiskzH j dzls’ o.

[Mdesea dz Ctedlsjte”’ OUVS d&OsIls! dzOMmiskzy

i 9" HiMkzldz Mils! ¢ dz' €' Mdedr fsCOLdedC " o

I LOsAatsyj dzdzv OC OHJ d3' ydats’ SO HtsMmdz' ¢t
sB &zOMswr, o " Hfitse Hdzdms HES '~ A Cktemiz dzj

Toddsed Hd&sd MAd@esjL § j uJ dedz” wesfyls
mMd Mmlsj &3O Is d ydzd 2 Bsdz' Iststcd dze Mlskzu j dzlsfy! €
tcjLEzdz sOIs’ o L BtsC Iz o dzgzIstc’ M dz' n ‘ L
ftesWjMm 2ddr JSMY jtels' o.

I sotstewyd s &jlssHdSd y' dz¢ o Gsdadgy |
LOL dzOydlsd, hts shdtseodzddzdd OCItstcOd3d o H
| otetsf j 2 €O ¢Msy" Oy v vde 9 jtemdlsjls' o,

wesils® eodht’ tMme' ' Isd, |oksfj2M' €O st
| otesfd, O ISOC&BY dZidZgd @ OO M yOOY" ~, [zd

Il dRBitedy' thdtseodO ttsdz? o  HotHdIs: My
o zOMmdz' By desydz yj dzlsted, ‘ dzj L Odzj % dzd a

Yyd?2 odH sy’ dzf 9 Odgdzg? tetsL o ddzj ded?2 ‘mkyhjst
sy’ dzt 9 Odzdz? o dh s Mo ' Isd.
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| sdzso dzed 3 y' dzv 3d MlstckzSClskzte, WwWC' { ot
ZOmszy-gz) tch } &5 LOBJ LY jyjdedgv WwWCtshils' o dh
d S Bdzs 3’ ydats iz, My Odz detedglz j | 1 zwds tsdf dBC
" HEBMd odhddz dzOe yoOdzt dgddz L OC EZOHOA o
fsdz §hjdedgy wECtMmils' o d GFlEOjHIO dzdzw ) ldsdodz a0 @
sBd3 dzgz ' deW sted3Oy' ‘s L HdlsOdz LOBJLYTJ Ud

[ Mdzts 0 dzd d3d Bj stsH Odzd sy’ dz¥ 9 Odzdgw
tc Odzpldzaizy (IsOBdZ. 3. 1) .

¢y d 08 dzsB Odz dzscBsz fj defp' Isjteds dz L O
Yofmlsts oatsdz® tosLedzvHO' Is! iMw § OtcOdzj dz' dats |
OzHdl. t(tLedvWd &d3ts €  dz2 €O o9adH" & Yy daf ¢
Bsy 20 BBdH cdedy' dzS 2 7 ¢ B0z jaL0e) dzlskz’ Is! fmw
ftcj HA3J SO, we Qe ddzts, LO of' &30 fJtetsc
rtezed?2 Isdifc oy ' deleSd {itotsedad et 2z’ Is! mw
tcORBE Or dz0o YyOdz' dats ' T cifistays ciaf @z ddz® o vy disdis@imldz
9doyo’' s+ mw wg' Mmls! twtseBlsd l1)1, 2B st
BOIs J tc -Qd2 ddztsy dzO B OL O, O IsOC 5y 9 d¢ dzOH
[ MsOdzdzl Rs9'ddzs Qo pagPé W' Mls: OB ftoOCIs
Isd d3d ,tc d €z@PH , Csdemlzdz: sOy" MlskzH j dzls' o .
odCtstcdMmlstso zo Oded &3 o | otetst ', ‘ 9 d
L OC d&zOH Iz 1 so' WL Odes yj L Isdd, hts Ho O
L zfmd dz’ HdzWw sy’ dg® 9 OdadzV , dsdstHd 1§ das'Cdz! +
HtsfydIls! hoadHSCts HOILd EZweodzj dadz? ftets MmisOdz

CS IBCO0LOd HMd HYyjddzv, ofm' MmdMmls]
sfme " Isd, dzd L o Oy O yd d&O to' L dzed ys o s
ftcsyj HEZtc.

vOCdd3 uddzsd3, & OHigQ@ odadsdz) | atOsfid § J U
fitelJHBOYO' Coli3fdzj CMmdzz oL OO ¥ 5§ dzjBdf
MW stcgzdzr soe Odedr Yy ' dzj 2 dz09 yOdedz” , Mls OdzH |
CoOdz’ W' €Oy 2dedr o ddhsa, hts L Offdzts Oz
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dz09 yOdz! dzd ~ BOKj e’ Odz' 9, h ts 9 HYfts9 " HI
fJHOGGE Yyded s S OHW" &5, ' ' dzlstso Odetsmils® ¢

c ¢ L OL dzOyOdzts mw odh j, sSHda d3 L dzC
sy’ dzt 9 Odzdzy IsO € tsdzlstetsdzs’ dyWisd]IOEA0E © & C A |
o | oteY "’ ' LSt L' M " delsjteijfm HEBS OCtec]
Fdz" o jtemdlsjls' @ * ' & ftesetcOM.

gdMmilsj d&3d OCtjHdIsOYy' =~  d&O thdss ' ' Mk
detse ©  Mdflsj &3d) BRdd Mise tsZegjd2 yOete' 1 , d3q U
lJdzt "’ (A&OdHtE' "), 1 Btwejec' O wihmf Oc

U BOGOIs! tsn Cdgh d A CtcO’ dzO~A 1 OF ' H dzfs
yomksC so s’ OCtjHdIsOYy' * . 1 " HYftseo Hdes HTS

21 CtO dz 1 0n' HdzS' SO wn' GEds) | -| @ipds
A dzlstc ©Odz! dats” IsO wn' HdgsB ZH'e tofpd Jsz 3@OUA] j
EMmlsOdzts o . lteslsy 9] VyYdtejL 5 ' o9 COK
sCte" i3 Hoatsm (T O W SO JtJY W), HEBS 200
OCtej HdIs Oy

Ay BLA&ZOYO' , hts OCtejHdIOY' v o | ototsty
sy d¢d wisfmis' Mo '  Isd, BGH&OS dO Ol
" Mdzkz e Y* LORBBHd MBHtS LOBJjJ LY jyjdedgw wC s

z 5B mMftcdwisd ttsLedlsCk ftsyj Mz dikds

stsdzhstecy' 23 L ¢SCtejHdIsOY"' ° (European C
hts o ¢Cdzs yo 15 Ocjdzsfmlse L OCtjHdLOY'

v O¢" stccOdz LOY' ', WwWC [ NdzOtetsH dzO 3
odhts” Mo " Isd ( The otQuality Assirande dgeacles ilfNHighenm «
Education/ | NQAAAHE) ' ftWH tjc¢' tsdOdz’ dz
90~ [549].

1 dze 't fls dzOy ' B dzOdz! dzd OCtcjHdIsOY"'
LOMmdztso ¥ Is4 Mo st tetsBtslskz dzO d&zOMIskzy dzd =~

1) dzj L Odzjmyidefilo'd " Wl 1) ° L Odzz yJ dzdzv

2) fjwodddzk BY' deSk fesSosHWIS! MO
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3) Ltods hdgr Sy dzC0O oS dzs yo' o fMjB.j
4) fked COY'w Lo'lk'o.

sk femskfsoad?2 ' HeBsse ' d ddPdzO
fejHMsOodv ' ' v CwOhdd (' ' dO2{§s]kd
OCtjHdkOYy' ® 18O LOBjLYjujdds” wECshls' .

19dyo? dats, tesLtesBC O L OGOdz' dzd =, 3" N
Is 5 dz€ ts¥ hs o9 ddzOc 0O’ ofMmMjB' Yydetsce s ot taddolAo
Mfuydw' ¢d Stydes™ L C0O’ da

v ftetsyj M’ Hdo jtemdW '™ COyY" ° fsmizke &
WistedzsOlsd OCtjHdISOY" ' . [ 4 Y O9 dz stc ¢ O dz
LBJt 60O8Is! ojdzdtkz 906k o y'2 mMWjt' ,
st Odz' L Ofyts’ L O2 &3Os Is! Mmw OCtjHdIsOY" * &
ZO2tc' L des3Odz' Isdzb " - B Otz ats o jIsj tod dz
sBdz Sk Hts BOhNdqdetsBlzHEZo Odadzgw. | otetsf j 2 fiy!
¢y Oy' w tesLodlsC iz Zdz' o j tfEHIBY) Is M+ Qdpk J
Isjrdz ydzO OSCtejHdISOY 220 tGOHO ( ABET)
(EQUI S), OCIdodzts tctsL o do O ls! Mmoeatss H' W

z8 Mbtsmiz' s+ Mvw  MmMEzls’ OCtjHdIlsOY" t
M tow d3dseo Odz" Mis! : OdiEP (Stte 5 dstdd A3, s Gfipf j Yy' Oc
O 1117 (' dmsdlskzy' 2dz0 OCtejHIOY" w) . I
e Ldzdr Mo ' Isdz' =« MdMlsj BOR BEHESE IS v  dz
fsd3' WECh jdadgw dzOftczed ' 3 ded dsdsc® 5@ O3fs
BHY hbk¢ fYolstc’' Bdzse 8 B OdzOdzMkz, sm¢ ' dz
HsMwW GO BOL o dn mM¢ ZzOHtse dn H' W dz' dgtsfl
sBjtlsO' Is! Mw HddzW 1171 LO29dd OHA d MistcC

L CteO dzOn Al dzZstcOdzr dets’ | BOdz' ¢ &3 H i
OCtejHdIsOyYy' ' e Isdz' = f8ctwOdR £ 11717 tot

10dzj ydes 9" H Isdfkz ftescteOdRd, HzW dzj’
M dZOH O  Is! Mw L HJtojHMsOoaded S @8 * dzgh drn 1
citeiMmisdyddne J Sigfgdeldsy o dgits L figfds dp' dztsIs d
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ftojHMIsOoadzd S ' & HOds Mo ' Isdz' 57 flesetcOC
Bsyy 9dBOCOId HBHOLSBSoEZ ' deW stcdgOY " ¥ .

102B" dz " 90y dzde st yYyOfmisddes® Yy dz€ d
¢cfdatndi ng ov'iHsa ot Gdgdz™ o * HHAZW LBEStclz WOGCIS'
fjtcjo towslsi mw HOdz |, L OL dzOy 4 dz' O d3d «
' Hf s9 ' Hdz Mlis! mMfjy Odz desfyls HJ to) Oo dzd
esL Bsodzy* L oS dZOHOYOBd IsO MmlskzHG AdidsdAse

10 BMmdse MoismMis' 2dzsets L o' Iskz 11
wed?2 sl B mBEottes ‘s fqw 8 twH' o d
e SBdRjdZHOY' ~, O ¢ dzyjos0O (dOftedS dzOH,
ftets OCLjHLOY ¢ (tsckOdmy, L sf ety gt 2
ImMsedzdeots HBBW] yYj2 Htesyjm fhmisOs dzj da
BiHdEC 9, " dpyjdite’® ° Otn ' IsjCIlsste’ 9.

sfdmed jSMyfjtwls' a9 HAY CBR M2 )
stsd3' ' w Hdzw o' LdIls' 8 ff ts! Mhy df R {ftfjtdddss’ teC
ydfmdzs HsratsHdI! HB 15), BtOdzdr 9 ' HY t5¢
we ftcOQoaddzts, 2 Hdz TH® SCHzRHaldd.m o df OH C C

[JHAZOC dzj LOeyHd OS2 d&jr~Odz Lz OF
f sdatso dzj dzdzv " @QisH L O dzgzO b ntistd.c ©v OC ® " H
My jy Od detsflsj?2 dOHOBHWIE! MCOteed, hHhts
czCze, wWeCO fjtjhCBHY O ftesyd Mz ° dzdztse
B'LdgjmMkz [622].

dlzyomdzO fOCIsdC O totsL o dlslsz figdnfigls jlsdd 1
| otesf d HBLoatSdY® o " HL dOYydlsd dase ' Isj dzH,
Il sdzsdz! S se8 syl Miz:

1. tBLoadlstsS dzj L Odzj ydedr dzOy' sdzOdz' dzqd
sfme "lbdB " dz M sfls CteO©” dz dzj L Odzj % dz' dz
weisiis® . 14JLOdzj ydz' mls! ©Ocj dzsmlso ©® hsHTS
Hdzw fted2dgvilslsw 2tcets WG ftsodestf cOQo detsets 1
odh'2 ©Me'lk" (ENQA).
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1 OL 8 @ dzi3ts H MOtcOCIsjtcdz i[BO6' CIsd tsy' d
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Cdz ) ) 111 OBBoa@jtey |3 W jCIlsdoedz Mmlis
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fs tojLizdz sOIs(
4 Ow 9 dz' MiIs! €
Stee Odalz Hdzw ¢
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wesfis' . v0OC' OcGjddsmlse ® dzO@2YOMmis' hj o
OCtjHdOY' ~ dz0o yOdz dzdn L OSkOH' & ' (st
2. 10dkvyj dedzy MlskHj dzls) wOdzty dz§ & daOdgC
Ocjddsflse 5 LOBjLGiERjgedesd “©BEEBYIs!
dzj L Oczj Yy dzgd i dzOY' 5dzOdz' dzgd R GecOdz o & w

fteOCdydts ofy° otdd *° ydzj dzOKifo | © JetsY § &
ROy SdzOd ded R L G @dzflsys o C dzv yj dz ftc]
CesBOHM CsMmis' . | hdsods®kz osdeBdteOs Is!

L' MyfdmMSkz COdBHJdHOI' 9, 9"  Hitse ' HOdz dad n
ydzj dz' o flskHjds St5° (sl iy dsd.

3.1 JLOdzjqdz cHQde) Ozt s sScOB j L f j Yj dzdaw
S jelsd @ sjytezydeh' Csdk S d §j 200!
odhk Mo sk, ftjHMmisOsddd o&sHjd jS0Y.
fts WSl . 16¢ Hdts L oddBscOBd FHOABSH
s’ WL Ctso kz L o dzg' N dg sy’ &zt Iz H' Wdz dzts
[SMY jtebdz® BY' dS 0O &syj fsesHdlsdmy ' ¢

SteeOQdzsdz L OBJ LY JyJ dedzvw wECtsils' OBt Mt j
sy’ dzy’ .
lted y! sz st oc dWLHCAS olds Mw dzOme¢ ' dz¢ €

| otestf j2M Cdd3 MisOdzH OtelsOd3 ENQA fts L 59 dz

10 M seHdz " dz 2 H Jj dg d Sy j tcls dz' &
LOBJ LY J yud dzdavw wECtsfls’ ftod2?2dew Is' o 47
| otetsf j2M! COEgMisY ODolstso

[fdzso dz Stdlsjte’ ENQA ( ENQA  Mednjbde |
¢y’ Oy’

CENQA stdlsjte' 2 1 H' W dztsils’ (ESG 3
fs Ltodz hdg s L OBJ L § j yj dades wetsfls®
ftiosctcORd) dz2O0 & clzozswmde P dzts ) dz€ s dzls t ts dz-
otOrtSolzZo OIsd dwOWedz Mis! O JWJSIlsdedz Mmls:
yomlsdqdzg 2 | eotetsf j2M» €da MIsOdzH Otels® & °
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wesils' Liods Ndg B By o At @O ©F e
" d" ' OdOdse ydz LOSsHd ' fseddede BRI

ENQA stedlkjt' %' 2dzd?2 flsOkkm (ESG 3.2
sW' y' 2dets o dL dzOdz CoiBf §j Isd dzlsded d3d Stec O
sfo ' Isd wWC kOCY, LOS Lasorf Beaksn Qs@s j L § j .
BOlkd oMmlsOdtso dzj &gk “twduHdyudze BOLE. | Gdz
LOSCsdesH Qo y' stedmudsy' ", o wedrn otsded

ENQA stedlsitejR Odsjyds Mils: (ESG 3.6):
dzj L Odzj ydzed dzd o " Hd MY Is dzv O6 s B dzgts dgdzleiz © * H ¢

H'wdz dz fls! ', "t dz@ odMmdzseCd kO toj Ct
of dzdo Olsd ltejls' Mmstesdd, kOS', w¢ 1717,
ltetsyjMmd LOBJLYjyjdeczy wCtshmis' OcQdashBs O

ENQA stdlsjtsoXz Bdz Ctedlsjte’’ LOB LY,

odSstcdmistse o Odz ydzj &z0dsd (ESG 3. 7) :
odSstedMmMistsolze Is! Mw OcGj dzZlsmiseo OB, § 59  dedz

Hsflskzfdz® . . & [416, 417, 549].
0CjdzsmMsots &GO & Myji &k odzlte’ h dg =

9 C dzs YO Is! ) mMd B : o dzzlstc’ h dz' 2 B3y =~ O

odzzlstc’ hdz' sets o' HtsBOY jdzdg" (IstsBlsts L Ofmt

GjCBdj dzHOY' ~ NisHts §sdBjf?Qdidad; L 8 s tousts

(LOMsed LBtk o HEEC'o@ o'H jSMYjtl' o
tsLodlClk) Hdv ke, hte ' distdkzs Okd
ftsdz fhjdedgy. [BBSO'WLCSOadd ° yd& dz' ydad?
f tod dzO2 d3dz’ sHddz tOL dz2O ' wis¢ tetsC "' o,
Ctodlsjte’" wWd3 ydzj dzfflse © © ENQA.

UL HEBHOISCE | HtMd HY Jjudky dzZO S Is EFNRAM IS 1
B3 Y dzOte s H dats’ H' Wdz detsfls” ftesyj HIzts L
J Sy jtclsdetscts’ Hf EAOWH iz C lseDO dgdz? H j toy Oo dgd d3 K
My dmMe¢ &z, Bsy 20 LtesBdlsd fj o dz o dMmdetse &
LOBjLjyjddzr wCsfls' kO OCtjHdlOoH'jtehl
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we Gemotsteddzsmw odh j, ftcOCIsd Wwdss oof) 'H T |
sW' Yy 2dzts L OmMdzso Odz' ©OGJ dzsilsoa © OBt M j
1998 BERZdzZO tjOdz LtsoaOdz0 (oSl BB dZOHME 2
" fdzlz o jdzdyjL &0 to' L detsdzOdz’ Isdz’ fls- Wste
L O2 diz0¢8 Is! Mwldy lOBdedz  § yd dedzv wWEtsils® SO C

Yy''dz " LOoaHOddz" TR H' Wdz detsfylst  dzj tSH dast

1" dzrh gdzdetsCd? OdzOdz' L. edwede B hj
WizdeC y' sdzOdz! ded n oMy jSIs' o, sO¢dn, w ¢
MlsOdzH Otclde ' 9 ,0 st IS jH j Odz' ©, dBilssHd *° L O

[ sfdz' HY jdedzw | otetsf j 2 €87 OMsy' Oy"'
( ENQA) ) sB dzOMls" dZzOy " sdzOdz! dzd n mdmls,
zOw 9 dz' Mmis! otsm! d@gd to' L dzd n sMhdztg» tedsk  a
ftotsmilsj k'’ Is+ mw Is4 dzH § dzy ' W Hitsd3' dzlz 9 O dzdzv
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