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National agenciesand organisations
1 2
Austria AQ Austria- Agencyfor Quality AssuranceandAccreditationAustrig, Vienna
Belgium AEQES-Agence pour | 6Evaluaitgomemaeamrt | Su )

OU Subventionn® par,BiuselsCommunaut ® fr
VLUHR - QAU - Flemish Council of Universities and University CollegeQuality
Assurance UnjtBrussels

VLIR-QAU i Flemishinteruniversity Council Quality Assurance UrBrussels

Bulgaria NEAA i NationalEvaluation and Accreditation Agenc$ofia

Crodia ASHE i Agencyfor Science and Higher Educatjafagreb
The Czech | Accreditation Commission Czech RepubRraguel
Republic

Denmark | EVA 1 DanishEvaluation InstituteCopenhagen
The Danish Accreditation Institutip®Copenhagep

Estonia EKKA - Estonian Higher Education Quality Agendallinn

Finland FINHEECI FinnishHigher Education Evaluation Councifielsinki

France AERESI| EvaluationAgency for Research and Higher EducatiBaris
CTIirCommi ssion des,Neuily-sueSeined' | ng®ni eur

Germany | ACQUIN i Accreditation, Certification and Quality Assurance InstifiBayreuth
AHPGST AccreditationAgency for Study Programmes in Health and Social Scienc
Freiburg
AQASTAgentur f¢ir Qualit?2tssicherung &Kl
ASIIN e.V.1 AccreditationAgency Specialised in Accrediting Degree Peogmes in
Engineering, Informatics, the Natural Sciences and Mathem&atiesseldorf
EVALAG i Stiftung Evaluationsagentur Bad&uerttembergMannheim

FIBAA i Foundatiorfor International Business Administration Accreditati®onn
GAC1 GermanAccreditation CouncjlBonn

ZEVA 1 CentralEvaluation and Accreditation Agency Hannagvdannover

Hungary HAC i HungarianAccreditation CommitteeBudapest

Ireland QOI i Quality and Qualifications Irelandublin 2
Lithuania SKVCi Centrefor Quality Assessment in Higher Educatidfilnius
The NVAO 1 AccreditationOrganisation of the Netherlands and Fland&he Hague

Netherlandg QANU i Quality Assurance Netherlands Universitiedrecht

Norway NOKUT i NorwegianAgency for Quality Assurance in Educatjddslo

Poland PKA'1 The Polish Accreditation Committe®&/arsaw

Romania ARACIS T Agencyfor Quality Assurance in Higher Educatjdducharest

Russia NAA 1 NationalAccreditation Agency of the Russian Federatiloscow

Serbia CAQA T Commissiorfor Accreditation and Quality Assurandgelgrade

Spain AAC i Agenci Andaluza del Conocimient@ordoba
ACSUCYLT QualtyAs sur ance Agency for the Un
Valladolid

ACSUGT Agencyfor Quality Assurance in the Galician University Syst&antiago
de Compostela

ANECA i NationalAgency for Quality Assessment and Accreditation of Spdiadrid
AQU i CatalanUniversity Quality Assurance AgencBarcelona

Switzerland| OAQ i SwissCenter of Accreditation and Quality Assurance in Higher Educaiem

UK OAA 1 Quality Assurance Agency for Higher Educatidplouceser

European agencies and organisations

EUAT Institutional Evaluation Programme, Switzelend

ECCEI TheEuropean Council on Chiropractic EducatiahiK
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Full member agencies under review

Sweden | UK-Ambeteti The Swedish Higher Education Authorjt§tockholm
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Name Based in*
1 2
AAC-DEVA - Andalusan Agency of Knowledge, Department of Evaluation and .
— Spain
Accreditation
ACOQUIN - Accreditation, Certification and Quality Assurance Institute Germany

ACSUCYL-Qual ity Assurance Agency for fl Spain

ACSUG - Agency for Quality Assurance in thea{®ian University System Spain
AEQES-Agence pour | '"Evaluation de | a |[Belgium
AERES- Evaluation Agency for Research and Higher Education France
AHPGSI Accreditation Agency in Health and Social Sciences Germany

ANECA - National Agency for the Quality Aessment and Accreditation of Spain| Spain

AQAS - Agency for Quality Assurance through Accreditation of Study Programi Germany

AQU - Catalan University Quality Assurance Agency Spain
ARACIS T Romanian Agency for Quality Assurance in Higher Education Romania
ASHE - Agency for Science and High Education Croatia
ASIIN e.V. Germany
CTI - Engineering Degree Commission France
ECCE- European Council on Chiropractic Education Germany
EKKA - Estonian Higher Education Quality Agency Estonia
EVA - Danish Evaluation Institute Denmark
evalag- Evaluation Agency BadeWw¢,. r t t e mber g Germany
FIBAA - Foundation for Inteational Business Administration Accreditation Germany

FINHEEC - Finnish Higher Education Evaluation Council Finland
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Name Based in*
|[EP - Institutional Evaluation Programme Switzerland
NVAO - Accreditation Organisation of the Netherlands and Flanders Netherlands

OAQ - Swiss Center of Accreditation and QitiaAssurance in Higher Education | Switzerland

PKA - Polish Accreditation Committee Poland
QAA - Quality Assurance Agency for Higher Education M
Kingdom
QANU - Quality Assurance Netherlands Universities Netherlands
SKVC - Centre for Quality Assessment in Higher Education Lithuania
SQAA - Slovenan Quality Assurance Agency Slovenia
The Danish Accreditation Institution Denmark

VLUHR QAU - Quality Assurance Unit of the Flemish Council of Universities ar
University Colleges

Belgium
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Purpose and scope of the ESG

It was generally concluded that it is essential to maintain the concept of the geerigle in order
to ensure the continuing relevance of the ESG to all relesi@kieholders in the EHEA and
maintain their authority as the common referepo@t for QA in the EHEA. However, it is mor
difficult to come to any conclusioaround the area of tension regarding the ESG as a developr
reference point and also as a compliance tobokerms of the scope of the document, there
agreement that the currestopeis generally appropriate but there is encouragement to reflect ¢
extent to whicha revised ESG document should link to specific Bologna commitments and
overarching principles agreed among the Bologna signatories.

Clarity and usability

It was apparent that the ESG are widely used across different contexts and at aHiewelger, it
was also clear that the document could be improved by some furthertevamkrease clarity o
terminology and to ensure the removal of ambiguity botlerimsof the language used and also w
regard to the standards and guidelines themsehassiore that they are as clear as possible.

Impact and implementation

It can generally be concluded that there is clear evidence that the ESG have beempldeaignted
and have impacted significantly on QA in the EHEA. Impact can be seprocesses for bot
internal and external QA and also at national and system ldgwlever, further work could be dor
to raise awareness and ownership of the ES&h furthe, particularly amongst faculty staff direct
involved in the student learnirand teaching process.
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Recommendation

Based on the findings of the project Kt fiéda
the conclusions derived from the findg)gENQA, ESU, EUA and EURASHE recommend tf
ministers of the EHEA countries mandate the E4 organizatmesarry out, in consultation with a
relevant stakeholders, notably Educatiomernational, Business Europe, the Bologna Follow
Group (BFUG) andEQAR, a careful revision of the ESG in order to improve their cla
applicability and usefulness. This wowould be carried out in the understanding that the cu
principles would be maintainedhe report, with the revised document, would be retérto the
BFUG.

The detailed work carried out in the MAESG project brought into focus different view
perspectives, contexts and expectations with regard to the ESG and this tisewdtgering Grou
recommends that some further work to revise the E&gaild becarried out. Experience has sho
that the success of the ESG lies in the fact thatweg drafted in such a way as to reach conse
any future edition will require theame level of consensus and the Steering Group wishes to ¢
the input of as wide aange of relevant stakeholders as possible. E4 will suggest a timelin
allows for full consideration of all input, followed by detailed redrafting. The Steering Group
not underestimate the task of bringing together those differiemts and expectations intrevised
and improved version of the ESG; the E4 organizations are willing to talk@suphallenge and ar
confident that, in cepperation with all stakeholders, it candhieved.
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1. CHARACTER OF EXTERNAL QUALITY ASSURANCE SYSTEM
1.1. Which situation applies in your country?

1.1.1. Please explain the main elements of your external quality assurance system. Which
or governmerddependent agency is responsible for quality assurance? How is this respor
managd in practice? If there arexternal evaluations of institutions and/or programmes, by w
are these evaluations undertaken, luften, and hovare the outcomes of evaluation used?

The responsibility for the national system of quality assurance in Ukraste with the Ministry o
Education and Science, Yowthd Sport, the State Accreditation Commission Stiage Inspectorats
of HEIs, and the Higher (Supreme) Attestation Bodtdternal evaluations of institutions ar
programmes are done every 5 yeagsthe Ministry of Education and Science, Youth and S
through the State Accreditation Commission. The Ministry has the power to permit or
programmes and/or institutiorte operate on the basis of the results of evaluation
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1.10. Please provideny additional relevant comments for consideration regarding your ext
Quality Assurance system.

The national system of quality assurance in Ukraigerealized by means of licensing a
accreditation procedures. All HEIs mue licensed before theyffer tertiary level educationa
programmes. To be grantedliiaence a HEI must meet the requirstdndards set by the Ministr
The licensing procedre is carried out by the Ministry of Education a8dience, Youth and Spg
of Ukraine. To have an educatial programme accredited a HEI must meet the requirements

HE standards. Students widraduate with a stateecognized degree and qualifications only af
having completed an accredited programme of study.aCheeditation procedure is carried bby
the StatéAccreditation Commission.

2.2. Which conditions apply to the choice of a quality assurance agency from another countn
A HEI can apply any quality assurance agency from outside the country it chooses, but at tl
time it is obliged tdeaccredited by the State Accreditation Commissiodlahine if it issues stat
recognised degrees.

3. EVALUATION OF THE EXTERNAL QUALITY ASSURANCE SYSTEM AGAINST
THE STANDARDS AND GUIDELINES FOR QUALITY ASSURANCE IN THE
EUROPEAN HYIGHER EDUCATION AREA (ESG)

Has the agency been evaluated against the European Standards and Guidelines?
Yes, for the purpose of ENQA membership
Yes, for an application to EQAR
Yes, independently of ENQA/EQAR
Such an evaluation is planned but has not yet tpleae
No

Is there a formal requirement that students are involved in any of the following? For each &
please specify the relevant source.

Student involvement in governance structures of national quality assurance agencies

As full members in external review teams

As observers in external review teams

In the preparation of self evaluation reports

In the decision making process for external reviews

In follow-up procedures

Other, please specify

There is no formal requirement that students be involved inexternal ygusgurance
procedures

4.2. Is there a formal requirement that international peers/experts are involved in any
following:

In governance structures of national QA agencies

As full members in external review teams

As observers in external review team

In the decision making process for external reviews

In follow-up procedures

Other (please specify)

4.3. Is there a formal requirement that academic staff are involved?
In governance structures of national QA agencies
As full members in external reviegams
As observers in external review teams
In the preparation of self evaluation reports
In the decision making process for external reviews
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In follow-up procedures
Other (please specify)

4.4. Are there any formal requirements regarding the involvemestnployers in external QA4
processes
There may be representatives of employers involved in external QA processes if prop
enterprises

4.5. Please provide any additional relevant comments for consideration regarding the invo
of stakeholders iexternal QA.

Involvement of stakeholders (e.g. representatives of central and local authorities, HE
research bodies, employers, etc.) inexternal QA is foreseen in the 'Regulation on Expert te
licensing expertise' as of 24.12.20038M7, and 'Rgulation onExpert team and accreditatio
expertise' as of 14.01.2002 N 16., and also by the 'Regulation on the State Accre
Commission'.
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